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Accessing a patient’s Australian Immunisation Register information 

via their My Health Record  
Did you know you can access a patient’s Australian Immunisation Register (AIR) 

record though their My Health Record system?  This may be one source of 

information to show if someone has had a COVID-19 immunisation. 

 

Step 1. From the patient’s clinical record in Communicare.  Click on “EHR Profile” then “View 

Health Record Overview” 

 

 

Step 2. Scroll down the page and click “Medicare Overview” 

 

Step 3. You will then see Australian Immunisation Register- AIR information. 
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If this is blank it may be because: 

1. The patient has chosen to not allow their AIR information to link to the MHR 

2. The patient has no immunisations recorded on the AIR 
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